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Setting Up Windows 8 & Loading Advocate Software 




Purpose:  The following instructions act as a guide for initially setting up your new EPBs, which come pre-loaded with Microsoft Windows 8.  The latter part offers guidance with installing the Advocate software into your new EPBs.
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Follow these instructions the first time you boot the laptop.

1. Accept License Terms- Check the box, click ACCEPT
[image: Windows 8 Setup - License terms]

2. Do not put in an email or register online, click SKIP
3. 
Name your EPB (Ex. EPB01, EPB02, etc.), click NEXT
[image: ]

4. Wireless – Do not connect to the wireless network, click SKIP
5. Settings – Use EXPRESS SETTINGS
[image: How_To_Install_Windows_8_10]
6. 
Sign in without a Microsoft account, click NEXT
[image: Windows 8 Setup - Sign in to your PC]

7. Create a LOCAL ACCOUNT
a. Create a PC username (Ex. EPB_01, EPB_02, etc)
b. Enter and verify a password and create a password hint, then click NEXT
8. FINISH
a. Wait for the laptop to finish the setup, this message will appear: “We’re getting your PC ready”
b. This process will take a few minutes

***After the setup is finished, there is a quick tutorial on the new features of Windows 8. Department of Elections suggests that users go through the tutorial the first time in order to familiarize themselves with the changes and updates from prior Windows versions.
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REMOVING NORTON ANTI-VIRUS SOFTWARE

1. Click the folder icon at the bottom left of the desktop screen
[image: ]

2. Click on Desktop
[image: ]

3. 
Click on Control Panel
[image: ]

4. Under Programs, click on Uninstall a Program
[image: ][image: ]

5. 
Uninstall Norton Internet Security Package. You will need to uninstall the programs listed below.  For each of the programs right click the name and then click uninstall/ change. Follow the instructions on the Norton Anti-Virus screen. Wait to remove all programs before restarting the laptop.
[image: ]List of programs to uninstall 
a. Norton Anti- Theft
b. Norton Internet Security For this program, be sure to click Please remove all user data 
[image: ]
c. Norton Online Backup
d. Norton PC Checkup
e. Norton Security Dashboard
6. Please restart your laptop to permanently remove the programs.
[bookmark: _Toc351720301]

PERSONALIZING THE DESKTOP

1. In desktop view, Right Click the screen 
[image: ]

2. Click Personalize      
· Change Desktop icons – Department of Elections suggests using the Recycle Bin and My Computer icons. After checking the icons you wish to use, click APPLIES.  After loading the Advocate software, make sure the icon is also added to the desktop screen. 
[image: ]
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CHANGING THE TIME ON THE TASKBAR

1. Right click the time, located on the taskbar at the bottom right of the Desktop screen.
[image: ]

2. Click “Change date and time settings…” and set the laptop to the correct time and date.
3. Click APPLIES.


[bookmark: _Toc351720303]
LOADING ADVOCATE ONTO THE EPB

1. Insert the Advocate 2.1.0.23.88 software CD.  The following screen will automatically appear:
 (
autorun
)[image: ]

2. Click “auto run” from the list of options and then ACCEPT when a warning window pops up.
3. Click “Install the Software”
[image: ]

4. 
Click “Install Access Database Engine for reading Excel Files”
[image: ]

5. The following pop-up will appear.  Click NEXT.
[image: ]

6. Accept the terms by checking the box, then click NEXT.
7. Make sure the path reads: C:\Program Files (x86)\Microsoft Office\, then click INSTALL, then OK
8. 
Click “Install Advocate Precinct Automation Manager (PAM) and Precinct Control Center (PCC)” OR “Install Advocate Precinct Control Center only (PCC)”, depending on what you want to load.  
 (
PCC only
) (
PAM and PCC
)[image: ]

9. The following Notice will appear, click CANCEL
[image: ]

10. 
The following pop up will appear.  Click NEXT.
[image: ]

11.  Make sure the path reads: C:\Program Files (x86)\Datacard\Advocate 20, then click INSTALL, then FINISH
12. Depending on whether you chose to install both PAM and PCC or PCC only, the following icons will appear on the desktop:
 (
PAM
) (
PCC
)[image: ]

13. You are now finished with the installation of PCC and/or PAM.
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